June 4, 2010

To: Whom It May Concern,

Re:  St. Nick’s Christmas Light Service

Please let this letter serve as a recommendation for St. Nick’s Christmas Light Service.

As the manager for Del Lago Community Association in Long Beach, we have been using St.
Nick’s to decorate the two entrances of the community since 2003. Del Lago is a high end
community with homes valued at close to one million dollars. St. Nick’s has been very efficient
in installing the holiday lights and has quickly addressed any issues that may arise. They have
been very easy to work with and offer suggestions for the Board of Directors to consider.

Transpacific Management Service is a large community management firm servicing over 250
clients throughout Southern California. Having good, reliable vendors to work with is critical to
our business and | have recommended St. Nick’s to other managers within our firm. They have
provided excellent work over the years and I highly recommend their services.

Regards,

iane Houston, CCAM
Vice President, Community Managers
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